PROMISE HOUSING (UK) LTD

TRUSTED HOME PROVIDERS THAT CARE

Email: enquiry@promisehousinguk.com
Mobile: 07902 739 632 or 07878 180 791
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Welcome to Promise Housing, where comfort meets care, in the heart of Birmingham!

At Promise Housing, we pride ourselves on providing more than just accommodation; we offer a supportive
community where residents can thrive. Our supported accommodation in Birmingham provides
comfortable, well-managed living spaces and high-quality support and supervision in a safe environment.
With our dedicated team and commitment to excellence, Promise Housing is more than just a place to live;
it promises a better and happier future.

Our mission is simple!

To ensure positive outcomes for our tenants, we promote independence and self-reliance while creating a
space where they feel comfortable, relaxed, and well-prepared for the future.
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Who do we support? Some of our services...

%+ The Elderly 24-hour internet access
4+ Mental Health Needs TV service

# Learning Difficulties Daily access to visiting staff
+# Young people with support needs Emergency on-call support
+ Homelessness

What type of accommodations do we have? R s e hine
Tumble Dryer
Mixed gender

Respectful clients

Exceptionally clean and quiet

Private bedrooms

Shared kitchen, TV Room, Toilet and Bathrooms

24-hour CCTV in communal areas: Kitchen, TV Room & Stairways

Breakfast choice food items

provided every week

Advocacy Service
Attend appointments with
residents as required
Smoking Policy: House meetings to build positive

‘? ( NOTICE ] ¢ social interaction and respectful
‘.g m"gs%gtss I S tenant relationships

+ No smoking anywhere inside the accommodation. Monthly supervision to help

build independence and
To make a referral, please contact:

Mike - 07902 739632 | Judith - 07878 180 791
Email: enquiry@promisehousinguk.com
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